
Biometrics6

Requests 
Accepted2

Requests 
Rejected3

Total 
Requests 
Received4

Average 
Accepted/

Day5
Biometrics 
Scheduled7

Requests 
Under 

Review9 Approved10 Denied11 Pending12

Fiscal Year - Total 6

2012 152,423   5,395       157,818   4,763       124,055     29,747     1,686                      -           150,737   
2013 427,597   16,358     443,955   1,704       445,013     75,122     472,831                  11,115     94,388     
2014 238,030   24,893     262,923   948           209,670     99,027     158,338                  21,285     152,795   
2014 Initial 122,465   19,135     141,600   488 N/A N/A 135,858                  21,280     59,715     
2014 Renewal 115,565   5,758       121,323   1,360 N/A N/A 22,480                    D 93,080     
Total Cumulative 818,050   46,646     864,696   1,532       778,738     99,027     632,855                  32,400     152,795   
Total Cumulative Initial 702,485   40,888     743,373   1,316       N/A N/A 610,375                  32,395     59,715     
Total Cumulative Renewal 115,565   5,758       121,323   1,360 N/A N/A 22,480                    D 93,080     

Fiscal Year 2014 by Quarter
Q1. October - December 31,105     5,646       36,751     502 30,017       56,315     47,628                    4,665       73,200     
Q2. January - March 31,806     3,384       35,190     521 28,876       49,212     31,473                    4,336       69,197     
Q3. April - June 42,654     6,343       48,997     666 39,335       53,199     27,724                    3,650       80,477     
Q3. April - June Initial 32,559     5,824       38,383     509 N/A N/A 27,637                    3,649       70,470     
Q3. April - June Renewal 10,095     519           10,614     481 N/A N/A 87                            D 10,007     
Q4. July - September 132,465   9,520       141,985   2,070 111,442     99,027     51,513                    8,634       152,795   
Q4. July - September Initial 26,995     5,824       32,819     422 N/A N/A 29,120                    8,630       59,715     
Q4. July - September Renewal 105,470   519           105,989   1,648 N/A N/A 22,393                    D 93,080     

D  Data withheld to protect requestors' privacy.
- Represents zero.

2  The number of new requests accepted at a Lockbox during the reporting period.
3  The number of requests rejected at a Lockbox during the reporting period.
4  The number of requests that were received at a Lockbox during the reporting period.
5  The number of requests accepted per day at a Lockbox as of the end of the reporting period. Also note the average accepted per day for initial plus renewal will not equal the total average. 
6  Refers to capture of requestors' biometrics.
7  The number of appointments scheduled to capture requestors' biometrics during the reporting period.
8  Refers to consideration of deferring action on a case-by-case basis during the reporting period.
9  The number of new requests received and entered into a case-tracking system during the reporting period.
10  The number of requests approved during the reporting period.
11  The number of requests that were denied, terminated, or withdrawn during the reporting period.
12  The number of requests awaiting a decision as of the end of the reporting period.
NOTE: 1) Some requests approved or denied may have been received in previous reporting periods. 
            2) The report reflects the most up-to-date estimate available at the time the report is generated.
Source:  Department of Homeland Security, U.S. Citizenship and Immigration Services, Biometrics Capture Systems, CIS Consolidated Operational Repository (CISCOR),  October 2014

Initials Renewals Total Initials Renewals Total Initials Renewals Total Initials Renewals Total Initials Renewals Total Initials Renewals Total
MEXICO 540,575 86,567 627,142 474,138 14,772 488,910 CALIFORNIA 199,781 32,207 231,988 178,717 8,748 187,465 ARKANSAS 4,682 1,047 5,729 4,096 107 4,203

EL SALVADOR 26,417 4,516 30,933 22,069 898 22,967 TEXAS 115,614 21,017 136,631 97,632 2,639 100,271 CONNECTICUT 4,285 888 5,173 3,744 155 3,899
GUATEMALA 18,306 2,632 20,938 14,810 557 15,367 ILLINOIS 38,369 8,002 46,371 33,081 846 33,927 OHIO 3,836 793 4,629 3,213 137 3,350
HONDURAS 17,734 2,081 19,815 14,491 393 14,884 NEW YORK 36,576 4,697 41,273 31,121 1,116 32,237 ALABAMA 3,857 665 4,522 3,281 94 3,375

SOUTH KOREA 8,265 3,422 11,687 7,690 1,381 9,071 FLORIDA 29,527 3,938 33,465 24,285 1,029 25,314 MISSOURI 3,072 646 3,718 2,704 177 2,881
PERU 8,440 2,121 10,561 7,738 478 8,216 ARIZONA 25,111 5,239 30,350 22,042 1,201 23,243 NEBRASKA 3,040 677 3,717 2,639 99 2,738

BRAZIL 7,120 1,367 8,487 6,209 410 6,619 NORTH CAROLINA 24,533 2,801 27,334 21,879 495 22,374 KENTUCKY 2,737 449 3,186 2,337 50 2,387
COLOMBIA 6,369 1,350 7,719 5,792 335 6,127 GEORGIA 23,186 3,931 27,117 19,009 973 19,982 IDAHO 2,783 384 3,167 2,516 44 2,560
ECUADOR 6,333 1,308 7,641 5,519 271 5,790 NEW JERSEY 19,805 3,864 23,669 16,974 939 17,913 IOWA 2,458 678 3,136 2,176 122 2,298

PHILIPPINES 4,311 1,308 5,619 3,895 468 4,363 COLORADO 15,813 2,385 18,198 13,729 239 13,968 LOUISIANA 1,789 313 2,102 1,477 46 1,523
ARGENTINA 4,126 799 4,925 3,719 196 3,915 WASHINGTON 15,386 2,011 17,397 13,580 216 13,796 MISSISSIPPI 1,376 267 1,643 1,146 41 1,187

INDIA 3,245 983 4,228 2,752 310 3,062 NEVADA 11,477 1,099 12,576 10,285 202 10,487 DELAWARE 1,241 290 1,531 1,105 44 1,149
JAMAICA 3,625 340 3,965 2,838 79 2,917 VIRGINIA 10,936 1,557 12,493 9,439 329 9,768 RHODE ISLAND 1,072 179 1251 916 29 945

VENEZUELA 2,946 549 3,495 2,607 133 2,740 OREGON 9,887 1,795 11,682 8,987 187 9,174 DISTRICT OF COLUMBIA 672 54 726 560 19 579
DOMINICAN REPUBLIC 2,926 332 3,258 2,402 75 2,477 MARYLAND 8,849 1,764 10,613 7,576 332 7,908 WYOMING 571 61 632 482 D 486

TRINIDAD AND TOBAGO 2,598 326 2,924 2,208 91 2,299 UTAH 8,729 1,311 10,040 7,739 184 7,923 NEW HAMPSHIRE 317 68 385 269 15 284
URUGUAY 1,962 379 2,341 1,737 86 1,823 INDIANA 8,749 992 9,741 7,667 142 7,809 HAWAII 326 54 380 252 D 260

COSTA RICA 1,961 379 2,340 1,746 86 1,832 MASSACHUSETTS 7,107 1,071 8,178 6,002 277 6,279 SOUTH DAKOTA 209 52 261 171 D 178
BOLIVIA 1,908 381 2,289 1,747 80 1,827 TENNESSEE 7,455 711 8,166 6,339 120 6,459 PUERTO RICO 197 16 213 107 D 107
POLAND 1,610 401 2,011 1,431 78 1,509 WISCONSIN 6,693 1,001 7,694 5,974 106 6,080 WEST VIRGINIA 91 17 108 75 D 78

KANSAS 6,088 1,031 7,119 5,453 131 5,584 ALASKA 74 15 89 58 D 61
OKLAHOMA 6,112 926 7,038 5,383 197 5,580 VIRGIN ISLANDS 84 D 87 40 D 40

SOUTH CAROLINA 5,841 1,188 7,029 5,046 125 5,171 NORTH DAKOTA 63 16 79 45 D 50
MICHIGAN 5,545 1,033 6,578 4,791 164 4,955 MONTANA 39 D 45 34 D 34

MINNESOTA 5,560 936 6,496 4,900 119 5,019 MAINE 37 D 44 30 D 32
NEW MEXICO 5,797 471 6,268 5,052 36 5,088 NOT REPORTED 29 D 35 17 D 17

PENNSYLVANIA 4,999 927 5,926 4,184 175 4,359 GUAM 23 D 32 19 D 21

D  Data withheld to protect requestors' privacy.
- Represents zero.
1  The number of requests that were accepted to date of the reporting period.
2  The number of requests that were accepted to date of the reporting period.
3  All fields with less than 10 or a blank in the state field are included in the field "not reported."
NOTE: 1) Some requests approved or denied may have been received in previous reporting periods. 
            2) The report reflects the most up-to-date estimate data available at the time the report is generated.
Source:  Department of Homeland Security, U.S. Citizenship and Immigration Services, Biometrics Capture Systems, CIS Consolidated Operational Repository (CISCOR),  October 2014

Accepted to Date1 Approved to Date2

ResidenceTop Countries of Origin ResidenceAccepted to Date1 Approved to Date2 Accepted to Date1 Approved to Date2

1  Refers to a request for USCIS to consider deferred removal action for an individual based on guidelines described in the Secretary of Homeland Security's 

Period

Requests by Intake, Biometrics and Case Status
Intake1 Case Review8
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